DERWENT- 2 000-261934 
ACC-NO: 

DERWENT- 200023 
WEEK : 

COPYRIGHT 2007 DERWENT INFORMATION LTD 

TITLE: Trouble ticket distribution method for use in customer network, involves 

transferring service from one help desk position to another position 
temporarily based on predetermined completion of service time 

PATENT -ASSIGNEE: NIPPON TELEGRAPH & TELEPHONE CORP [NITE] 



PRIORITY -DATA: 1998 JP- 024 062 9 (August 26, 1998) 




PATENT -FAMILY: 

PUB-NO PUB-DATE LANGUAGE PAGES MAIN-IPC 

JP 2000066998 A March 3, 2000 N/A 021 G06F 015/00 



APPLICATION-DATA: 

PUB-NO APPL-DESCRIPTOR APPL-NO APPL-DATE 

JP2000066998A N/A 1998 JP-0240629 August 26, 1998 

INT-CL (IPC) : G06F013/00, G06F015/00 , G06F015/16 
ABSTRACTED-PUB-NO: JP2000066998A 



BASIC-ABSTRACT: 

NOVELTY - The trouble ticket about * failure repair operation containing failure 
reception of a customer network, repair arrangement to a maintenance bender, status 
control, completion report of repair, maintenance expense calculation, etc., is 
transferred from one help desk position to another help desk position temporarily 
based on predetermined completion of service time. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for trouble ticket 
distribution program. 

USE - In maintenance management service of customer network. 

ADVANTAGE - Since the help desk position can be temporarily transferred, 
maintenance management service of customer network is improved. 

DESCRIPTION OF DRAWING (S) - The figure shows the profile of trouble ticket 
distribution method. 



2/6/07, EAST Version: 2.1.0.14 



CHOSEN- Dwg.1/20 
DRAWING : 

TITLE- TROUBLE TICKET DISTRIBUTE METHOD CUSTOMER NETWORK TRANSFER SERVICE ONE 

TERMS: .HELP DESK POSITION POSITION TEMPORARY BASED PREDETERMINED COMPLETE 

SERVICE TIME 

DERWENT- CLASS: T01 

EPI-CODES: T01-H; T01-J; T01-M02; 
SECONDARY- ACC- NO : 

Non-CPI Secondary Accession Numbers: N2000-195432 



2/6/07, EAST Version: 2.1.0.14 



muxmrni? (j p) 02) & ffl W 1$ & (A > (wmmmmm 

#$§2000-66998 
(P2000 - 66998A) 

(43)&BSB ¥^12^3^ 3 0(2000.3.3) 



(51) IntCl. 7 
G 0 6 F 15/00 
13/00 
15/16 



3 2 0 

3 5 5 

4 7 0 



F I 

G 0 6 F 15/00 
13/00 
15/16 



3 2 OA 

3 5 5 

4 7 OR 



5B045 
5B0 8 5 
5B0 8 9 



M***)ftl2 OL (£2110 





ftH 3 F10- 240629 




000004226 










(22)fflE0 


¥j£10¥ 8 £26 0 (1998. 8. 26) 




JKJKfBfftBK*^ »r=:TB 3 # 1 # 
















JfO*fS8r?gKE£rTgHT§ 19# 2 # 0* 






































(74)ftSA 


100070150 
















8IW»aR< 



(54) ismo&m Yttiwrv hm^m.ifv ! 77)v?>rv h«m^aify^^mv/tBmtm 



(57) imi 



*S8«fflSttW«>««**TB 



• 

! 3 



> 



3 



Y 8 1 
u \ 



SJ?... 



2/6/07, EAST Version: 2.1.0.14 



(2) 



^2 000-6 6 99 8 



St»Wlffl*7$*tri»je<ai£K:. &&g|£ft>&J3!l0>H 

mizmt$>m e mm&m*im%m 2 oj&aizk 
usa 2 ottb&ii&s 1 «om^«Ktt»BEaici!W4 m 

«^»&3lff^iB*iB2<0J!i^itSaSc»#S*Cili'f- 

^atMfiL/c^T08!L^ti(a»tf^tIglMfff8 30 
ii, 

teau 

Ma h •■/ hmm<?>mzi,z. & vy^iv^y 

£3MftU 

- 1 2r#s t -t h mm. 1 xiitf m 2 tm<r> v 5 7 a, 

f-^-y hoBEfrS. 50 



**BI*flHIH:. MBA*^****^:^^ 

nmm^ivm ix ttmwi&bmjBfflmtJBi 
»u 

*4. 

i k * t -t * fg$3 1 Xliift&S 2 IBKco h y 

IHW*IB»7**trBr5eo«^(c, $>-&»^*>4>S'J^S!i 
jSfc-H«*»»8R*4 £ £ *S b 7 TOW" 7 

mwmmmmm%mm&i l zti!.mmizmi-z> 

ym^.commmizmi-^m'smmm^mK'm 
& ^ k ifflit -tm m 7 .§sao h 7 tvw-* 

St, 

o] fHBrn^5Au, 

wmbLxmcth^b. 
tm&immmm:ft^tz%nm&m&®mb lx 
'■laws^ak. 



2/6/07, EAST Version: 2.1.0.14 



(3) 

3 

mmtzvm u^x^mA^mmmtm&^m 

immmzmmm. mmmi&mtxn^ix 
mmmizm® Lti±x <r>u.&izmmmm£ mm 

mm&tfw$Bm£ftom£mimimcom®zm io 
tm&mm®®m&ft^%<DmzMm®t ix 

k iMftm^, Rmm&ffimmm ixmtimtn 
mmim& uz&cmja mmmt m^.m 

■T4¥S1:» 20 

*^rt * i 1 1 i*a 1 1 s 7 xizm $m 8 iBtta 
h yy/^7- v Y-$mroryM.zm$i L^ieiMft. 

^xcom^m^mm^^i-m^ yrv?*. 
mt , m.^mmmjm.^zr>^xmm/mx'h 
m%mmt. Mtitfrnzfexm^ynz^xv 

%m%* VTvi^m&mm^x-mmm'ftffl.rm 

mmftm&frbimmzmmmzn&i-?>¥&t . 30 
wm^mm^mLX'm^moym^tm 

h5y;u^7 Yffi&7v?yj±*imitzmmw. 

[000 1 j 

fzmmmz{& o.sc.iy Hi— rasa * 
triftpwia. it^ta. im^im^^m^mmm 

iBrD^9A*B«Ufte«K*fclW"r*. **J, fit* 
[0002] 

[ft*<7>8«] tiawJBSBtis^Ttt. «itf. ISS:^ 50 



13fli2000-66998 
4 ' 

?otw«fta»4>. m^yywimzm-ktsm 

(BIT. C^^a^^ffiAfcSrfl,) fc. mfflK^I/T 
?8L* £ISB I . #lltf>xy Hj.— if $r 

^t-tx 7^x-%mhm f mmmino urn 

[0003] imATii. a»<0fflfc^?tt1-4t6xy 

[0 004] ifc. tfffiAfciSHTIi. lSE/rO^T 
, ££ACfcft&^/k7°TX?^«:MS:<9ll 

[0005] #i£BT'te, 0tttf. *JSi:*RIHfc:*fc 
[0006] 

[^* { ft?^LJ;oi:tl»^e] LfrVWfib. iJEft 

t J: a (c^^rf x ^ M^tfo 2 4 B^^affl ; wf 

[0007] ^fc. ^-E^/l-rTX^ftS^SrEa. il 
»Lfe*^. ^IIC**ri»xyHi-ifcopiflS^W 

->fe. mm<yy<r>^mm t ma^^ 



2/6/07, EAST Version: 2.1.0.14 



5 

[ooo8] i * h 57 in-* -v hSBKrifca, 

h 5 -y haar o ^5 A *S» LfcESjHB* 
■y h i t fcJ: ^y^fx^M 

i o o o 9 ] *fc . im£,<r)m<>y<oimm<gm 
mmizft o z t mmt u ^vrfxtmnm® 
«ra»7^HMcjt»<of i«i«rff o z k x\ ^rfx ? 

»£»riBi:U ^TT*?ffl£#«o*aB«SBreifco 

fx 7 M&ti W&lzBm <^>V?fx 

BWfc-f*. 
[00 10] 

iaai*»ifc-f ifcfco^si mm. 1 tKawagi 

^mmmco&tmmv-t'xmi Y^iM-trt 

f»»-f & <! i: S: ft® i: -f 3> h 7 -y h 

[0011] m^m^zim^vyytv^y vmm 
mt. mmm&TZ-stsmfcnmsiz. ng*-y 

mm 1 ^oMPMai«iRt£fimisi»!i 
.«<-. 

[0012] M$93 CGttcO b 977Pf-*- -y hSSiftfr 

aii, * 1 <m&imsmm¥£mte*jim^h 

tf«rS*tfc«£» f^lco84A(iig*»*^X(i^^-& 
W»*fttKiSf 4ifcfcJ:'9tt»2<Ol!W[liBaiIl^) 



(4) 4$BH200 0-6 6 9 98 

6 

1/CEttU WKh^TOW? haMI^IRlcli. Bh 

tm&mmiimL. wmm^i<nmz\t. mm 
10 [0013] a*^ 5 (cfottco'h 5 tvh-^ v h aei* 

mPI«>Stt£«IMlt4Hfc LTK»U Ktt£tffittttt 

trims L^^T^M^^^8iiffi?gtiM«?g^jMfi 

20 [00 14]ilSfl6tiEa<Oh5y;Pf-^>y>JBW5r 

im»<t y.f'v?xin®k , rabA«9sn«tsjtn$ic 

mzm^Mm&nmmmzGitc^is. mma 
tm%4yTv?xm&*%mixim%<?>mm 
mmtoftutimn Lxm^m^tm^hmmmm 
ivmu tmt-'m^m.LX'm^m^y'f'm 
30 *^hw&*m%Lxtm&frhmm%m'<-.V'r 

[0015] mimi \,zim<r>wm. w&z-y hv- 
*$m%<7)t&it^ him^ij^mmAiz-mm 

[0016] IB#S8 fclSttO h 5 y^f-^" y hcBiT 
%*vh7-7comtm&£ftr>X\,tfzM&t,zt$l,t&M 

mmmmi^m^^z, mtm\mm?m 
*mm®£m^m%m®jiiizimimizmz> ^ 

[0017] mm tclSfJO h 77VH-:>- -y haar 
50 o^5A$rie^L^f5H«*li:, HtrlBro/^^*^ * 



2/6/07, EAST Version: 2.1.0.14 



(5) 

7 

[00 18] WSmi OtIEiicOh y TVH-^-y hfisM 

Htrieffl &tfiam&mz'<7 ? misizmsimimcmwzm 
mmt Lxtmt&mt . tm^immmmin io 

immmmrrcomzii. tmrnm® 
m Lx%t>tihtmmwmz mss itz&xnm&izm, 

[0019] m-$m 1 1 izmmv) urtw-r -yhwrn 

mimm i w$®m*ftomitizmimim<D®mm 20 
mmrntLximi-^^b. tm^tmmmm^n 
^tzwmmmmmtiximtzmt. mat 

mmmm^mixn^tim-tmmm 

[0020] n$Qi 2tiea^b5y;^^>y 

miifc - fiL^mm^-m^z^xffimmmm'h 
imsimt* m&tf$mi%j£m<ynz^x<?) 
mm®®?*) & »^>^ts$gt s-^-r i^st . bk . 

m*jm*b¥&b. immm&mLx&ws& 
^<>mm%?&i&££jRfti-z>*&b. mm* 

m-h3ffi.btt-th. 40 

[00 21] ±Mi<VRffllzX 0, flStfDftjSfciaS*-^ 
f-^-y h£tt£«3aWHW7»*fciIlWfc. Witf. 

o saffiriartc* i) iMogiM-f i. z b c «t 
«j«^iWB«a»i7afctiaiiwt*»»*«f. 

S>-5^ft!L*<7)24B$SafflA^*<^l.. 50 



#^2000-66998 

8 

[0022]**:. ±IE<0#5l?tt. tt»(C»fcofc£ 

±t ioiigtf m&tf rit l r a < g£ 

[0023] 

WJTIi. iyb'a- f io. ^Pr-f*? 8162 0. 
*»/h7-74 0, ^TT*?&65 0a>£>&£lfjS; 
YtefflSftl. . 'vPrrX^ffl* 2 Ott^rr*^ 
2 1 . h y -v MB£¥« 2 2 . 7p 

•bXfflfgggii^S2 3. rn-lr*fi!?g2 4£-#L. IE 
fc. Tn**titfB2 4ii«#ffi$fE£§#&2 5. 81ti 
*BfSi§#& 2 6 . 'vl/rrX ?33fflffliie&£& 2 7 £ 

t-f&. *fc. ^/i/rTX?M^5 0.{i^;urT^^s 

frtga#R 5 1 . h 5 -y h 5 2 . 7d 

iz-o^xmmth. zzx-ii, mizm^xxmmm 

[ 0 0 2 4 ] xy H jl— f 1 0 ifr^VTTX 9%&k 2 0 
tttHt*S*ff3i:, ^7°r^^8li^2 0rtWA.^r 
TX^«ftejS*S2 1 CJ: 'JKttRfcf&jPgWtttt 
til. (Xfy/l ) . ^rr^^g^^OO^f^T 

^rr^?s#iEjM¥S2 1 iz& *)<\>i> 

?TX9m&5 0\H<D^7'rX^^m^B5 1 IZ 
*-yYV—?4 0*ftlX$kmtlh (XT7 7-2) . 

Uf773), im&mmmihkih. w&mm 
o ^ 7ft£ 5 o rtco h ^ -y h©s#a 

5 2th7y/^^-yb*%jM§ix5 Uf774). 
a«33l»«JII*EMH.fcilWB, ^Tt^^SL42 0-C' 
imLtimntf7v*Zffl&2 4l,ZX£.8L2tL. rn-b 

^flWB8tta¥ia 2 3 iz x o ±ie«$s* j , xrvVAbm 
mz. ^v'T^m^ 5 o <r)7u*:x*m 5 3 tc^j* 



2/6/07, EAST Version: 2.1.0.14 



(6) 

9 

Sit (Xf77'5) , 7n*Xffi?85 3##!S$ft.l>,r 

tiz£ o turn mmmmbtii . 

[0026] Ja±«#«t J: 0 . ^TtX^8!1^2 0 

a l . is h 7 ?fwr -/ h tiffi* tt»fl0i3&^T Lfc* 

.■Cvyft-v^^^DWCfcjSHW* (Xf 776) . £ 10 
7f'X ? 8ftAt= . SET jWE* $ *ifcK H 5 7/Pf f v H 

[0027] -?-OflL :*^^f8ft£lSX/n*S'V/l' 
7fxm£{i. &^£8»rtff8£«l;:#IIK/l'7f 

H2tt. 01tfcvvtxyHa— fcotfcPS 
#*Sr^Siife^rT^ ^ftjsWRx^ Ha— If W 20 

k.mm^tmx'hh. ^7fxm66 0(i*7 h 

V- ? 8 0 Zft ? 7 0 1 J£S£ ilT 

^4. ^iu7TX7M&6 0immmm^m 1. 

«^>^«aa»»^S6 2\ Wl^yf 7 ?Xtf $86 
6 S-flMfrfSlKS-r yf y ? *fll«ftft#«6 3 . ft 4 ? 

4 . aiA'w^tfffg 6 8 im-tmmmm*®. s s 

wa^af^atft^^-yflHKifl^ao 30 

tmrmth . ztiztwzmvtMiz^xitm 

[0028] ^;U7f X7&J .56 0 A\ IV Ha— f?) 

Ha-^<^WSrfB«S-flM§LTVvarv^. ^7-7* 
*?«.6 0l%7)Wgtt«#i£&6 itiO. ^/t/7 
r 6 0rttf>l»>r yf 7 ^^fll«ff»^a6 3 
tcj; 0 BftSfuc^fclBtf yf'y ?xfif$86 6tfim 
Sft (Xf 771 1 ) . KxyHa— faftMflMfcft. 
»LTV^4-*vi/rf X^«j!S7 0rtOB«flWR7'6*»fe 40 
Rxy Ha— «ftf5B«lflttlb6**«-/ HV-7 8 0tt*T« 
%Ztl& (Xf -y71 2) . 

[0029] R^yrimmmitzx 0 . aftsii 

fcKSUHBart^axy Ha— 7 H 
V- ? «^Offi$g*i#B3? it& Z b X' ( Xf 7 71 
3 ) , HxyHa-Tcoji-ytM MPIcaUfcft'?* 

^SWfx ? SiWU 0 * 7 > 7- ? iii-CflM-^y 
•/flHR*«»**i4. H2fc:*ivvcii. ^7f'X?8!i 
^7 0* { I^^y^i:r7'f 7yx£*§/CT'^4i§£ 50 



^2000-66998 
1 0 

l/C*$ 0 . ft^vrffi#St##S6 2 ici 0^ 
7f X?84£7 OCKJtifiW^vyflWB? 5^4>ttft 
•^y^flHfcWt»3:h.& (Xf y714) . ^U7 
fx?8i£6 0{;i;. Sf#L:t«^y^tP8CJ; , 3. 1£ 

[0030] ®3\i*j&Rn$£lltmztsn& H 77;H~ 
T-y hsBIi'Xf A 1 0 OtfJflWJS-Srf^o-y^HTfc 
& . ISIHfc £ -5 fc . h 7 r)V^*r -y hSSJi^r A 

1 0 0(i^rrX?i!jJ£9 0{c#£U H57" 
-y HSBM^r A 1 0 OUSttffiWl&affi 1 0 

4 , g»ffl$gi 0 1 , mmm&wmi o 5 . m&m 

10 2. ^^7-rX^2^ffi$g«iaa! 106. Wf 

x^M^iffi 103. tscPMfw 107. m^ym 
mi 09. ra§ffif#i 1 0. ng>r yf -^xmrni 1 

1 . 1 4 , *-y H V-^iima 115,* 

»nwfflBrai 1 2, x^'j.-^ 113. m-t 
xfff$gjraggi 17. rD-bxtt#i 1 8a»fcHjfi3*i 

TfcO. HHt5rfJ:d(cl8«Sftrv^. H7 
7tW*t HSSiv-^f A 1 0 0li*7 H7-^jif|gP 

1 1 5$:IBV^T^-yH7-^12 0$-^-Cfli5 / \^7 , fX 
^«jS 13 0 fciB«*>fir'd . 

[0 03 1 ] H4{ih7^Uf-ir-y hSffl^f Al 0 
0<?)tll#$:^-r7o-f-^-hT$)l.„ 04 2'ffl^TH 
HeElv-Xf A 1 0 0*)IM|sS-RiiWS. 
•SfrtBIMB 1 1 4 (=T tt»##S-»tft»tft t ( Xf y 
7-2 1). ISI^^f*=lWIBra5i 1 2\tx*rVa.-7 1 

1 3Srfflv^T^rf x^scjic9 o*q(M»*iart*»ifd 

3&»S-*«fL (Xf >y7*2 2) . Ig^HrtT'&tth-tfg 
#!giMg|51 14ttffl^7 , f t ^^SLStRtt»*fti-(iK 

a-t* (xf 7 7-2 3) . »«ir*iart-c»^tf. %m 
1 1 4«. n%>r yf v ?xmm 1 1 1 ft^sttiv 

^jn^ra^yf 'y^xffl$82-K#L (Xf v7"2 

4) . sM&cD&gmfrt'ofrzmmi-z (xf 77-2 

5) . Xf 77-2 5fc&W-c. egL^fc^T-^Vi: 
«lrS*-tfc«^. Sttlgj*a51 1 414. *7 1 

2 0 SrS* LTft^rf* X^«jS*»4)R»»*ft7co 
m&Wk'kW^ (Xf 77*2 6 ) . *tYV-9 1 2 
OS-gALTflfi^T-fX^M^^^IIlS-t^^^y . 
yWk^m^X (Xf 772 7) Xf 77"3 0fcjt 
tr. 

[0 03 2] Xf 772 5t*3V>T. gfi^Wfe^T' 

1 1 vipbwm*'&j&mmmkmb\, (xt-st 
28) . u^<ymmio9^m^i-hm^yy 
wmm%-ti (xf 7729) . at. 

77/Uf v-7M 0 8jWW?Sil* (Xf 773 0) . 

^v^-c. amw^agpi o 5tfmm#&tzmii&. 



2/6/07, EAST Version: 2.1.0.14 



(7) 

1 1 

mi,zfrfrhmm^mt<mm>mzu® , mi o i tcie 
Bt&z.tizx'om&'gmz'tT^ (XT-vr3 i ) . m 

mm 1 O 2 £E8 LfctiBB . Sftflffli i o i iztm L 

tiffBfrffitvcro-txffim 1 SrttBEttW^ro-fe^ 
««£TD*XflHI»!ia»l 1 7tCT^«tl» (^T7 
7*32). 

[ o o 3 3 j rv-txffiwwmzixh t . mmm io 

*fflR»l 1 2li^^y'a-51 1 3$rffl^t^rf 

>73 3 ) , «»BSBW-T*<ltf . h h 1 

0 StXf~v73 2 KtJV^TffricSiutra-feAflHB 

A»iT3a»aW<4>*l Ut'/7'35) . jtfW01*«Si57 
LTV^fm(fXr"vr3 ^T'y 7°3 1J01T 

*>«ui«:iftf£Br*4. ttW«SK^7LTV^Ufrn 
*^ffl«tSttSii"CV^#J!l^ft:rn-b^1SilJ*SiS 20 

"T4 (^f773 6) „ 

[ 0 0 3 4 ] ifct . ffi* LfcH i 2 Lfe«# 

»#$36«a««is» 1 5 1 amraiw 
B160C. tmm$£Rvm^yyv>mm%Mt* 30 

2 0 0 fcfl-LTlBiW-*. ^rrX^fti^ 
B 1 6 0t4«f«6aMBIl 6 1 teTKtt?****»t. Ml 
a«ISlW«r* 1 6 2 C J: 0 SUWMIrt & i t A* 
WBiZtil t . R*M#e(ittPt£tttt 1 6 3 fciitefi 
4. ±EK«Cfe»t*#«S:j«T$**#S*, **A>7 

tx?m&a 1 5 oatf^rf^iisjSB 1 6 o-eix 

-fix fc £ v vc ^l-7-f X 7 StilBS^a i$»LTV>4. 
[OO35]06Ji. mi iZTKLtzY 7 7 iVfr-v h|g 
S^a£K9H-4fcfc<OH"t*4. 116 fcfflwc h 57- 
/H-?- -y MKiM^aSrlBW 4 . xy K a— f 1 4 0.05 40 

TIM t^^UT-f x^5ffteai#a5lEffB»t:* 7h7 
-?2 0 0£tf-LT. §l^#'5fet'J>l)^7 , rX^tM 
Bl ^TTX?iMB16 0fci5O 

T«SI*B*ISIi*rea4 £ t **JIBrLSftKiS» 1 6 1 A* 

*^rT^?«jSB l 6 0C81W-4. _kfiK9Hcj3 
ft4^lf £fg*T£-£4#aSr. Wfx?llljSA 1 5 
0&tPvU7T'X78i*B 1 6 O-Hx-filfcfcVv?: 50 



#132000-66 998 
1 2 ■ 

[0036] wi\i, 0 1 fc*Lfc»jMs«£»*a* 

KBW4fc»<0BTC**. 07£fflwc«#ffi$8t» 

j£A 1 5 0A>^/UTtX7M*B 1 6 0t*7 b?- 
? 2 0 0 *^LT»»S*lfc«^. 3 ltt*'*»tfc'V/l' 
T-rX^^^SSOJiSNmS-^rTX^tMB 1 6 

0 mmwmnmm 1 6 4 l . 1 6 5 

tcflWW*. ^)\s7tX?M£B 1 6 0*1§I: 

^7f*?*ft»8£ff3*£*: 
t>. PHSt. ^rTX?£tt£?$^mjm*i£'vU7- 
TX^fti^B 1 6 OA<»)ilt#flMaaS 1 6 4"CfBft 
L . Jt#tf $g 1 6 5 tc«»*4 . ■ JJER^K fc^4#II 

[0037] 08(4. II 1 (c^L^snflme«ft^a» 

a ROW- 4 . ^/U7*t X ^ fffflA'WfX ? 85 
j&A 1 5 03ft»^N/lf7*T^^*jftB 1 6 0C*7 h7- 
? 2 0 0 **LT»»3ftfc*^, 5l«tr**tfc*» 

fa<?)8lilf$8*\ ^rrx^ftj^B 1 6 0f*i<7)g<§ 

tfffiJWgPl 6 6-effr££i-U SiStPfil 6 7t«»t 
4. JJER«fcfctt4#l«&3BT3Hi-4#a*SaHfBR 

le^li¥Sfc»tTV^4„ 

[ 0 0 3 8 ] 09J4. H 1 Lfc^TrX^g^tf 
«@E«*a*iaiW-4fc«>«HT'*4. H9*ffl^T^ 

iwrr^^araw«ia«*a*i«i»t4. wfx? 

tfc{t4^7 > fx^2#|f?8t. ^rfx^ffl^^ 
* 5 IS^ix4¥aT'$) 0. ftHW^>5l«r3&«ff*«fut 

a^ws^rf x ^ hja««%m 2«s *i 4 

4. H9tfiV^Ttt^7"f*^^»SAl 5 0. 
fX^KB 16 0. / vP7*7 f x?8!U£iC 190,^ 
7*f ^^JfljSD 2 1 0 t§l#^* { ^J»-&OA./U7-TX 

[003 9] 01 013. HlKS*Lfc7n-fe*flNHaBi 
^S$rRB3-r4-t* , )^0t'J)4. HlOSrfflV^Tro* 

t*J»t4»»1f« 15 4. ©tftffilg 155. ^)V7rX 

?mm&\5s<T)*<nmk*%-%z*i:X7u*.x'm 

1 5 3 1 L , MS h 7 7-^^-7- -y ME^gHfirSft , 

7a*xftm 1 5 3 ^m^'^f^Tx^m^^^ 
n-txmmi 5 3\,z%i^fix\^^>v7'fx9wmm 
iztim%hx^h^)i<7TX?m&z* r h r 7-'7 2 o 

teotiwf^ ^8a^tc7-D-fexfp8^ffifrr 

4„ ±3ER«tti*t4#flltllffS-li-4#a*7-o-fe^ 
1ff^ffii^ai:»LTV^4. 
[004 0] 01 Hi. 02fc*UtM8tfHB»8*a 



2/6/07, EAST Version: 2.1.0.14 



(8) 

1 3 

4. hi i tmxmmmm¥tm.vm*>yfi 
mmmmwt 4. m^mm^mt. &«<o^ 

H 1 1 X'I&^iWtX 9 ftL* A 1 5 0#xy Fa-iF** 
<Vtf£B£t#T, HgfiWBl 5 7fcLT^4.I<l:£5rr. 
[004 1] &^y^ffi$&J$#8fc Ji. WfX 10 

TA?m£xm?&*®.x-$>&. mi l-m^rr 
x?m&Ai5otfm^>yfrt,mmx. 

>m® 1 5 8 1 LX^&Zb . IMimMzm 

lfW3r<vm®.m$*fktfcLX^h „ 
[004 2] 01 2fi. 02(C^L£)K&4>"T'y?X 
lfffg«fif#^ira-rS^a6^aT'*l)„ 01 2£fflo 
TPJI^ yf ? Xffi#&8¥8£l£H3t4 y 20 
T-y?Xff«8£ft¥&fc(2. Buf2ISgffifS£$l#^4*: . 
MZ&Ws5-®X'& Y ). 01 2£jKf0JCDi|£, 
f^^MAl 5 0<r>m%4 yT"/7Xffi&159. a. 

y>7'fx^8iiAB i eocom^ yrvixmki i 

o . c 1 9 wm&A yf-/ ?xtff# 1 9 1 

ft. ts» lt ^4 ^7°f x ^anst** v %t mmm 

&/fCV4x>-FA— <f£. &yi£x>- FA-?<7)JSg 
KotoW^x 9 ttriETSfif S fit ^ 4 *^ffllfi 

«nr*- § i t tc j; o . mzmmmzm 30 

[ 0 0 4 3 ] 0 1 3ii. 02 \ittL1M£fflm&®. 

mu.^<yy^mm%^mmmh tz^cmx-h 

4. 01 3^ffl^TII«ffl?g3Stf#ga^^<y^ft 
XWtth. 01 3<i. ^rr^^JlljSAl 5 0-Cff 
TrX^M^B 1 6 0fcftftL-Ov&«*ffiffll 6 9rt 

mmm^h^&z^Lxm.w&iyT'v-rz 40 

AM 1 5 9 £>4!l£fflg 1 6 9 1» LTOgflHKKflS 
IBgffiSl 5 7(iH^1fffil 6 9*^^ 
III* Kft-f 4 . .klEflHHfcfcft h^m&tit 

[ 0 0 4 4 ] ftK. «W^y^flMKW»#at:ov^tt • 
W4. MKSI&ttf8^##&2lffim^#£ft£)ig 
AMI 5 7rtc7)x>Ki— ifnttttflliftflm. *7h7 

V^^GMflSfttifBSrSK:. ^WrT^^ft^Al 5 0 
A^^;U7r'X^ffi^B 1 6 0fcft#LT^4«3 S/ <> 50 



WS! 2000-66998 
1 4 

^flWJ 1 7 1 rtifcHMrtM^v /fMB*«^<v^fl| 
«1 5 8rtt»»t4. JdKBKJJK:*tft4¥**|SSff* 
4¥St«^y/flHHWI#Ri:»UT^4. ' 

c o o 4 5 ] a*:. *mrmm*zmMBm 

4.014 H33^4fl»S£Sfc-«g"C* 4 . Affl 3 0 

0 fc s*mmx<?mm<?>bh bh'3 i o . $ t testis 

gft<7)B^<0&4Cll3 2 0a*;59. -eil^ilOllt^ 
^7*TX^te A 15 0. NP7f^y"MB 160. 
^;U7°TX^Mj±fCl 9 0#SH$*VO>4. 's/l/T-r 
X?«L*A1 5 0ti. Afflux yFJL—W&ZfWg. 

mmr^vv-=yyyL, ^tvrr xtm&nieo 

yy/L, / vW7*t*?81£C"1 9 0«i. Cfflityoxy 

HjL-Hfco^^tan^r'7hy-xy/-r4. -ea 

-Pil^^rfX^61^IKB^0liigtfiB#^t'9 : 0 
0*»&17 : 00T-J>4i:-t4„ i^V^r^^gi'it 
A 1 5 0 . ^Tr^.^Sfc5B 16 0. ^^Tt^^M 
jfi C 1 9 0 J±5V ^ (c&flt* LT ^ 4 1 <?5 1 f 4 . 
[0046] S?<y^Aa3 0 2£^<y^Ab 

3 o 4«i. ^rrx^s^A 1 5 o tttiMmmmo 
mfi)$mA,x'i$ <o . ABHrtxy h jL-ir^aiii«0is:ff 

V\ fi6^<yyB a 3 1 2&tf»5KV*'B b 3 1 4 

^r^^nwiB 1 6 o tte^aiiao^Sr 

qt.yyc a 3 2 2fc il/ffi^O-rc b 3 2 4(i. ^ 
/l^r*?HWtC 1 9 0 2:tkmm»O3SKl£^ < C 
«0. CHrtxyKa- fcDtmvmtfro . m^y 
/Aa30 2. ffi^y^Ba3 12, ^y^Ca 
3 2 2i7)*^H(i3Si«rBl-C9 :00*>4>17:00 
tX'X'h 0 . r A b 3 0 4 . ft^y^B b 3 

1 4 . ft^V b 3 2 4 comimfflli 2 4 ^HT* 
&b-?h.. ABKxvKjl— f A 112^1:3 0 6 t. Bll 
Kiyb'a- TBI1S:3 1 6tt. Clltxy Fa— ifC 
EStt 3 2 6 * { *> 0 . iy Fa— <f AB*tt 3 0 6.x 
y Fi-if B BR1t3 1 6 . x> Fa— f CE3ttt3 2 
■6IBTafe«l*I*v FV-^4 0 0 Sr^L-TfcO. ixy 

^commmm/.x'^h> 

[ 0 04 7 ] 01 5«i^7xX^8ytA 1 5 0*'^ 
;UTrX^8!lifB 1 6 OlZ^TTX^^n^^ 

mz-&&m£mwi-&fztf>cr>mx-'fo& . ^urrx^m 

&A1 5 0t=fcvvc^$5#7l$|g<91 7 : 0 OtC^rofc 
WfX^KA 1 5 OOgfMBSaJ 1 5 Hi 

mmfflwmg.® 1 5 2 «t o^fcflfflMc j: 0 . 

1 5 0{c^4>ix4xy Fa— f*^c7)fe 

^gJABl 6 0tC^L. ^;P7-TX27tMAl 5 0O 
^B#ra^^S#^5r^^7-f x^sa^B 1 6 0K§l 

m<. wfx?i^.B 1 6OTttiimia»hT«r0 



2/6/07, EAST Version: 2.1.0.14 



(9) 

1 5 

1 6 2 mmmnx'b izt*mi* *w*ft» i 

[0 04 8] HI 61Z's)1'TtX7W5.B 1 6 0#xy 
Hi— !f ABsWt3 6 6<0ttR#&*»t4flfeBMW 

£B 1 6 0#. £fflE>*tt 15 1. 16 1 (CTKSSit 
£xy Ha—f AUHctt3 0 6c9#Pi#££gft£li 

^-jVTtX 9 8JjS B 1 6 0li«S>f Vr-y^XflHS 
fiift^SCJ: 0«*!rl/O**iiS>f >t -v 7Xffi*fi 1 7 
0 Srfflwc . ^7*rX?8i *A 1 5 0 LTV>6 10 
IRgflHR 1 5 7Cfc{t&x.y kjl— !TABB*a3 0 60 
IBSffiB 1 6 9 S . LfcHSflffl 1 6 

SJ^A 1 5 0fcflffi88R£frV\ ft^f^flBRl 5 8 . 

x o SKaawwucaLfcfii^^A b 3 0 2 san? 

U *OflHR*«^^^««l 7 1 1 LT8HW-4. 
i<0«^. m<y?Aatt.l7 : 0 0£W£S£fr-3 

[0049] 121 7<i'Vl^rf r X^JMB 1 6 OtfMW 

StWt4/S»<?5HTft4. 'VPTr^ffl^B 1 6 0(i 
ifflRSilfcft^y^A b 3 0 4 tztffiim£%&tt 
t. «^>^Ab3 04J: 0SfrtBS*l 5 K 16 
1 £/BvvC!K£$;h.&iI83Silr£. a»ffiffi«igSi51 6 
4*Bkvtat#11!«16 5fc:S81-4. 3t£fe|i$ 
^^iaj^o Jt«»'*8!«B««ra* 1 6 6 
T8flWt«l 6 7tK»*-6. Sgfc. Wf^^M 
flWl 7 2^«i^7-rX^S!i^B 1 6 OfcTSKttR 

[0 0 5 0] Hl8li^rr^^JllWiB160K:«»t 30 

c 1 9 otf\m<'Mmwi-&t&vmz'$>&. ^ 

1 6 0X'(Ol%imffltfl 7 : 0 0£& 
0 . 'v/PTf , x?»j&B 1 6 0"C*5»RjWRTLfc* 

x?«j6c 1 9ot:«*MPiaa!w«i«*?T^ . 

tX?SL£B 1 6 0fcfcVvCfls«$*lfc3iB$1f«l 6 
5 . fg»tff# 16 7, ^rrX^^ffifg 1 

rn-feXflHBl 6 8 1 LT. 6^rr 

x?8l*c 1 9 oRV^isy-TXfmwmi 7 2 tie 40 

tt^ilTV^^T-rX^MCjifll-l... COW? 

ti, ^./urfx^m^mi 7 2i,zifflztix^&^iu 

TTX?M&tt31t^X'b&^TTZ7M&B 1 6 0 
T**.05T\ 'V/l'Tr^ttAC 1 9 0 t iJjft£(3Sfll 

9o^ogi«*^7-r4. 

[00511 019 liPHI^T Lfc*£*)WfcK 

W&fctfKOlI'C&S. ^7r'x 785,6c 1 9 Otc 

x. sa««fiai*%7Lfc«^. ima^TLH^i so 



t$ffl20 00-6 6 998 
1 6 

TtX^&MAI 50lzm&?Z>. 4fc, Ta-txtfffl 
19 3$-, h?7/l*yvHMgaW-*lJMii:. SIS* 

cioia^ji, i*jsrc*4 / s/i'7f f x?«jac 190. 
Wf^^MA 1 5 oa^^/fx;MB 1 6 

flares. ttB*<^«aiii.^v^3^h«)S^ff7i 

[0052] <fcfc. *JWt*S»t& H^TVl/^-y H5S 

m7v?yj*z%mvtztmmk<r)$mMiz^xw% 

t&. S2 0«i» CPU 5 0 0. 11.5 0 1. ^SPE 
1t^B502. fa7W 503. *-tf-H50 
4, fflfiffi®a5 0 5fcffl;lfc3Ve*-* ; 5'*7\i> 
OHMtHT* 0 , Iflmzmh YUM-*** 
7W5A£fBff L£fE#Mftti[22 0tSS"*-**'J 5 

o i xuftttiBttSEC5 o 2<r>\^id?x\mn\zim 

r*«>*r«»tt, xji^^ty. a- h-? 
*fFj*G8Ba«tMc*3U ztie>coimmmzmftz 

0 5tJ:0^-yh'7-7?:fll«-rSii;tJ;0, JJEO 
[ 0 0 5 3 ] *»HliJdE*>SaftHfcH5£$fl4 

[0054] 

imm%) mcoxoiz. *m^xtM. mo 

Ktes-r * £ 1 1: i o . mfi *<vtm<mmm 
jstgi«<*.- «js«aa!«ria»7attta»wfc 

[0055] Ltztfix* ajsw^rTX^JiB^ia 

Ttx> Hi— if t « 2 4^P B 1«^^jS:«^L. 1T- 
[ 0 0 5 6 ] glc. H^flWBRVflW^^flHIiyiDI 



2/6/07, EAST Version: 2.1.0.14 



1 7 

[02 ] HUcav^Txy Fa— fOttPWfcfceaiS 

Wf^ ? 4> SHI* & flteaffiti *Jf £ w * 

0T"£>.?>. 

[03 ] *#H*>IOfclWct$W-4 h5^f^7 hStil 

wtA i o offMAiTPrtruy imx-hh. 

[04] h^^f-^-yhcfiiiv-XTAlOOcOi)^^ 10 
7Ff 7 D-f-V- h T'£>1> . 

[05 3 ^7"T^^»rtKiS¥a^»"»t*fc«><OH 
[06] hy ItV** -y h IKIMWJr** tcubcom 

x-hh . 

[07 ] mmmm%*mmmhtzfrcmz'hh. 
[08 ] mmmummwpn-t&tzfrnmx'hh. 
[09 ] ^/u7TA7mm®tmmmwi-&tz#> 

[01 o] Tv^xffimm^mmwthtzfrnmx' 20 

[011] llSffl^^Sat/^O^tfffSft^ 

&mmhtzfr<rmx'bh. . 

[012] H£4 yrv^^fll««»*a^KIBt&fc 

[01 3] lBsmmm&mvm^yymm* 

[014] #&BJic^|ftft&J|jfc<^£tt«i££^0 
[015] ^7fx A 150 frti^)V7"rX 9 30 

tmm-t&tzvxnmx'foh. 

[01 6] Wf^^MB 1 6 0#x>Fjl— f A 

[017] 'VUrrX^SHSB 1 6 0#ii*ffifB, i« 
tfxrmxhh. 

[018] "s/Urr^^JKWCB 1 6 0l,zMi2>7a-tx 
ffifgfc h^TVUf-Jr-y b£^r-rX?8W?.C 1 9 Ofc 40 

[01 93 mmmTitzw&commm&Kfr 
<rmxhh. 

[02 0] *flHBOiaiM(E*<0WtfifiCtJ»t*3>'tfa 

10, 14 0 IVHi-f 

20. 50. 60. 70. 90 'Vl^f* 7 Ste 

2 1.51 'VPrr-^gfrtSS^a 

22. 52 byyi^-y-yhmm^ 50 



(10) &I12000-66998 

1 8 

53. 1 18. 1 5 3. 1 6 8. 193 7'Q-b 



23 
24 

25. 54 

2 6. 55 nmrnesm 

40. 1 2 0, 20 0 ^7h7-? 

6i m«flm9m¥ia 

6 2 m^yymsm&Bt 
63.71 rag^ y r 7 ^ Ammm& 

6 4, 7 2 ft^V^flWIHBMNfR 

6 5, 7 3 II&fir##8#K 

66. 74, 111, 159. 170, 191 Wfe-i V 
T-vrxffi® 

67. 75. 109, 15 8. 171 ft^V^fflfg 

68. 76, 1 10, 1 57, 1 69. 192 H&fit 
$8 

ioo h^misXT-j* 

101. 1 55, 167 mmm & 

102. i 54, 165 mmm 

103. 156, 172 ^rTxtmHtm 

104. 167 mm®®® 

105. 1 64 m»mmm 
106 ^)vrTX?mmwmM 

10 7. 1 6 3ttRSf<fffi 

108 Yy7)Vfr",Y 

112, 152, 16 2 mmwwmto 

1 1 3 

114, 15 1, 16 1 SfflHSS 

11.5 * y I-V-^ilftSB 

1 1 7 T-nHr^flBBJOa* 
130 ffi^T7\X7g!L£ 
150 A.;l^rr^^8!L*A 
160 ^fcTTXfM&B 
180 ffi^y^ 

190 ^TfX^MAC 

2 10 ^;U7*x^^'jftH^D 
300 A| 

302 ft^/J'Aa 

3 04 ftf<y/Ab 

3 06 xyb'a- fAlI^a 

310 BE 

3 1 2 ffi^y^B a 

3 1 4 ft^V^B b 

316 xyFa-lfBISHcifc 

320 Cffl 

322 ffi^yyCa 

3 24 ftfW^Cb 

3 26 xyHi— (fCffl+tt 

4 00 £m*-vhy—7 



2/6/07 , EAST Version: 2.1.0.14 



(11) 



1 9 



^2 0 0 0-6 6 998 
20 



500 CPU 
50 1 

502 nma&ai 



503 f-fX/W 
5 04 

50 5 iiffjaggB 



CHI ] 



-.to 



20 



^yT7*«5 S V 



***7?x*9ti1B3&& -21 



m 



S 2 



~ S 3 



i i y^-j >\rj->r ? h : f 




^22 



mm 



23 



5 



S 6 



S 4~ 



40 

^50 



51 



5 



53 



^□■feallNR 








•54 






















-56 









2/6/07, EAST Version: 2.1.0.14 



(12) 



#132 0 0 0-6 6 998 



[02] 



60 



61 



S11 



KS1«8ffff¥» 



S13- 



x>Ko.--b ! (Daii§ 



62 




.63 
- 66 
,64 
67 
65 



-S14 



80 



TO 



71- 



$12- 




2/6/07/ EAST Version: 2.1.0.14 



(13) 



«fS20 0 0-6 6 9 98 



[03] 



90 



102 



...rT. 
. 103 



100 



t 



.104 



.107 





/* 1 





106 



109 



108 



yr„ 



118 



112 



"117 



110 : 



— ^Tii 



r 



113 



- 114 



^ 



-115 



^: 



120 



r~i30 



2/6/01, EAST Version: 2.1.0.14 



(14) 



2000-66998 



IM4] 




1 r- 



S23 



,S26 



1 ^S27 



1....5S f 









^S30 
^S31 I 






4 


« 

1 r i 





te- 
at: 



.S34 



- tfffi<Dy£n 



~1~ 



■ S36 



I* 7 



2/6/07, EAST Version: 2.1.0.14 



(15) 



&H2 0 00-669 98 



[05] [06] [07] 




[020] 

3 >\**-*vXTU<i>mtim 



^500 


^ 501 


,,502 


CPU 











503 ^ 604 ^ 505 



2/6/07, EAST Version: 2.1.0.14 



(16) 



t$IS2000-66998 



[08] [09] [010] 




2/6/07, EAST Version: 2.1.0.14 



(17) 



^2 0 00-6 6998 



[0113 



[HI 2] 



• 1 






: rj 

: 




a ; 
x ; 


: /\ 
' H 




a?: 




a; 





[H13] 
R'J9Tfifc:6«>n 




2/6/07, EAST Version: 2.1.0.14 



(18) t#H2000-66998 
[B14] 




2/6/01, EAST Version: 2.1.0.14 



(19) 



^2000-66998 



[H153 



(2) 
. < 

A - 

X 

I 



lL. 

r 



Si 



8 



— *\ 
S 



< 

K 
TK 

< 



[0163 








Efiesi 


< 












1 































IK 



2/6/07, EAST Version: 2.1.0.14 



(20) 



^2000-66998 



[017] 



[018] 




s 



i 

K 
a 



£ 

IK 




2/6/07, EAST Version: 2.1.0.14 



(21) 



^2000-66998 



[019] 




02mm ea+ -a 



HT§19#2^ B* 



F^-A(##) 5B045 BB01 GG01 JJ01 JJ41 
5B085 AC03 AC16 

5B089 GB02 JAOO JB22 KA13 KC28 



2/6/07, EAST Version: 2.1.0.14 



